Responding to the “Debt Tsunami”:
Navigating Universal Credit
the Benefit System
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Today:

Today:

•
•
•
•
•

What is the benefit system?
What is Universal Credit?
Why is it important to know about it now?
Who can apply for it ?

In what ways can we help people navigating it for
the first time?

Caveats:

Today:

1. This is not going to be a detailed intro to the benefit
system/UC- we will focus on what you can do to
support people
2. Universal Credit is rapidly changing – particularly at the
moment with Covid-19

3. I am not a welfare/ benefits advisor
4. Neither (probably) are you! And nor should you be!

Today:
What is the
benefit system?

Child Benefit

Universal
Credit

“Those who can’t
work” benefits (due
to age, stage of life)

Maternity Pay

Tax
Credits

Pension credit
Attendance Allowance

“In work” benefits
for almost anyone
18s—65 years old
on low/ no income

Income Support

Carer’s Allowance

Disability Living
Allowance (DLA)

Disability benefits
For those with
Personal Independence
disability or medical
Payment (PIP)
condition (whether
working or not)

Today:
What is Universal
Credit?

A new “means-tested” system to deliver benefits from the state to those of working
age (18+) who are either out of work or on low income.
6 current benefits (now known as
“legacy benefits”) are being phased
out, and instead rolled into one
payment called Universal Credit, paid
monthly in arrears.

Housing
Benefit

Working
Tax
Credit

Income
Based
ESA

Income
Based
JSA

Child
Tax
Credit

Universal
Credit

Income
Support

What is Universal Credit?
5 major changes to the previous system:
(1) Online applications only

(2) Paid in arrears monthly

(3) Must be paid into bank or
credit union account

(4) Rent paid to tenants,

not landlords

(5) One monthly joint
payment to couples

What
is
Universal
Credit?
How much UC will applicants receive?
Their UC “award” (how much you receive each month) will depend on
things including:
• how many people in the household, including dependent children
• Local Housing Allowance rate
• household income
• any deductions taken off
• What savings you have
This is assessed each month and an email is sent the week before payment

What
is
Universal
Credit?
How much UC will applicants receive?
•

You are expected to apply online, including verfiting your ID through a digital service
(with passport or driving licence)

•

You then may be expected to go to the job centre or have a telephone call to agree your
“claimant commitment”
*this has changed during Covid-19 and there is some leniency

•

You then are expected to complete an online “journal” to record your work search and to
communicate with your work coach regularly

•

You will get sanctioned if you do not fill in this journal and maintain your
“claimant commitment”- i.e. lose some of your money

Who canToday:
apply for it?
Those of working age i.e. 18- 65* (OR in a partnership with someone who is)
who have a right to work in the UK, and have less than £16, 000 in savings are
eligible to apply for UC
This includes:
Those who are not currently working for whatever reason
Those who are in work but on low pay
Those with any number of children
(it used to be for those only with 2 or less, but that has now changed)

* there are some exemptions for a few specific groups

Why is it Today:
so important at the moment?
Apart from the time-limited support offered by the Chancellor during the pandemic
(Furlough, Self employment support scheme, etc) Universal Credit is the main means of
welfare/ support for those struggling for money due to Covid 19.
• Since lockdown in March, there were over 3 million applications for Universal Credit.
• UC started in 2013 and has been rolled out very slowly; in the 7 years since it started,
the numbers steadily built, so that 3 million were in receipt of it.
• In 6 months this number has doubled to 6 million

Why is it Today:
so important at the moment?
• When furlough ends, and more jobs are lost, end of October, there is expected to
be another surge in applications
• 26% of new universal credit claimants since March are from managerial,
administrative and professional backgrounds, many of whom have never
experienced the benefit system before
• The Resolution Foundation has warned that for many moving onto universal credit
from furlough would be “a shock to families’ living standards”.
It estimated that people who were furloughed had typically lost 9% of
their income, while those on universal credit saw their income dip by
47%.

How has Covid changed Universal Credit?

Change (1)- the amounts paid

The Chancellor announced at the start of lockdown some significant changes to the
amounts paid out by Universal Credit in various ways. From the 1st April-31st March
2021:
1) The “basic allowance” has been increased by £20 a week for everyone
2) “Local Housing Allowance” rates are increased to the 30th percentile of market rents
– so more properties are included / more housing costs are covered

3) The “minimum income floor” to apply for Universal Credit has been removed
(this mostly relates to those who are self employed)
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How canToday:
we help people?
Some ideas based on previous experience….

•
•
•
•
•
•
•
•

Gathering documents together, finding key information
Reassurance/ emotional support
Helping people with online application
Providing laptops/internet/ IT skills
Advocating in meetings with DWP/ Job Centre
Helping where English or literacy are a struggle
Signposting for more help
Helping for the “5 week wait”

How can we help people?
Please consider:
• in any help you give, those you are helping must have AS MUCH
decision making as they are able about what happens.
• They must always be the ones to decide how they want to organise the
money
• You will need to decide as a group how much “informed consent” they
can give, depending on level of English, vulnerability etc
• If in doubt, your job is to SIGNPOST to others to help safely
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How canToday:
we help people?
Helping people gather the information they need:
Personal
Information:

National Insurance
Number

Email
Address

Phone
Number

Housing
Information:

Your Address

Your landlord’s
address

The amount of rent
you are paying

Financial
Information:

Your Bank Account
Details

Details of any savings Details of other salary
or income

How can we help people?
Questions to ask:
•
•
•
•
•

Have you got a mobile phone number and email address you can easily access?
Have you got a bank account ?
Do you know your National Insurance Number?
Have you got any ID documentation they can find?
Do you have the address of the property, the landlord and the amount of rent to be
paid?
• Do you have a tenancy agreement?
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Resources to signpost to:

FREE online benefit checker- to find out how much you’re likely to get:

www.benefits-calculator.turn2us.org.uk
www.entitledto.co.uk/benefits-calculator
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Resources to signpost to:
Help to Claim
is a support service offered by Citizens Advice to people making a new UC claim

•
•
•

Help to Claim offers practical support to help you make your claim, up to the point of
receiving your first payment
It is available online, over the phone and they have been operating throughout the
Covid-19 lockdown.
For more information please see: https://www.citizensadvice.org.uk/helptoclaim
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Resources to signpost to:
Online training & resources
Learn My Way :
https://www.learnmyway.com/courses/universal-credit-a-how-to-guide/

Citizens Advice Online Guide:
https://www.citizensadvice.org.uk/benefits/universal-credit/
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ResourcesPreparing
to signpost
to:to apply for UC
RESOURCES:
people
Citizens Advice – “preparing for Claimant Commitment Interview”
https://www.citizensadvice.org.uk/benefits/universal-credit/claiming/prepare-foryour-interview/
• Includes a downloadable checklist (one in your pack) to help people prepare for
the interview and think through what they may want to bring up
Universal Credit In Action- YouTube channel
https://www.youtube.com/channel/UC7Km4IXfVJB1n8SQUmkJD0Q
• You can watch videos of various parts of UC application procedure etc
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Further Today:
Learning:
If interested in more detail, we can offer “UC Savvy” training
a 2 hour session with the basics of Universal Credit
in partnership with the ‘Just Finance Foundation’
If interested let us know:
email: events@capitalmass.org.uk
For more information on this:
https://www.justfinancefoundation.org.uk/uc-savvy

